










Learning & Development 
Loving Our People 
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Our Expertise 
•  Fully qualified L&D professionals 
•  Business Partners and Specialist roles 
•  Experts in the field of Learning & 

Development  
•  Instructional Design 
•  Technical verses developmental needs 



learning 
EFFE
CTIVE 



in today’s world 
•  Career development 
•  Succession pathways 
•  Our Winning Tactic… Nurturing Talent 

WHAT DO 
L&D DELIVER  





communicate? 
•  Catalogue of Learning 
•  Internal 

Communications 
•  L&D in-box 
•  Open office policy 

(phone and F2F) 
•  Dedicated Business 

Partners 
•  Do you need more 

from us? 

HOW DO 
WE 





Know we are getting it right? 
HOW DO 

WE 
•  89% Employee Engagement 
•  86% Retention of AE+ Performers 
 
 



What does the  

Our three year plan … 
 
•  Coaching at Level 5 & 7 as well as 

external cohorts to generate revenue  
•  Graduates 
•  Higher Apprenticeships to grow 
 
 
 

FUTURE 
HOLD? 


